
Hello everyone and welcome 
to our second newsletter. 

We’ve got some interesting 
updates for you and an 
introduction to your customer 
service team and to Laurence, 
one of our TECS OTs.

We’ll be letting you know 
about what’s coming up and 
some reminders please to  
help the service run as 
smoothly as possible.

Hello and 
Welcome

Facts  
and figures
3307 referrals 
since 19 May 2020  
(up to 19 May 2021)

Short term 
1143 referrals

Fast track 
880 referrals
1098 
assessments 
carried out by  
our team

As of March 2021, the Occupational 
Therapist roles within the team have 
developed. As the service has grown 
over the last year Occupational Therapy 
requirements have changed. 

This change has meant a more creative 
approach in how we structure the team. 
With Michelle looking after clinical oversight 
and assessments, my primary focus is now 
on projects and training. This means that 
attention is not taken away from one or the 
other of these hugely important areas.

I’m really excited about the change. My 
role is now primarily one of innovation and 
creativity, looking at how as a service we 
can think about technology differently and 
encouraging others within West Sussex to 
do the same. 

With my focus predominantly on project 
work, the process of running projects  
from start to finish is now much more 
dynamic. This means I can respond quicker 
to what is happening within West Sussex 
and take on far larger challenges without 
the need to balance my time like I used to.

I am really grateful to NRS for being  
flexible enough and brave enough to 
support a change in our service like this. 
They have also been fantastic in terms of 
supporting my move into a less clinically 
driven role. They even went as far as to 
enrol me on a business apprenticeship, 
looking specifically at management of 
projects and service change.

I’m currently working several projects 
which include:
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Running some  
drop-ins for social care 
and third sector staff/
volunteers – we’ll be 
publicising sessions 
shortly – if you think 
someone you know  
will be interested please 
send us their details.

Developing training 
programme to anyone 
who works in health or 
social care a pathway 
to follow to increase 
their TEC skills and 
knowledge.

Working with dementia 
task and finish groups, 
to focus on where 
technology can fit in  
to meet the gaps, 
looking at new TEC  
such as virtual reality.

If you would like more information about any of these projects or have any questions for 
Laurence please contact him on 01903 948200 or LHabgood-Coote@nrshealthcare.co.uk.

Reminder about IRIS and PINS
This is just a reminder that you will have a separate pin for IRIS 
for TECS. This PIN does not allow you to prescribe equipment 
but will allow you to check on orders placed by our TECS team, 
following your referral.

If you also prescribe IRIS equipment you will have a separate 
PIN for this service. You won’t be able to see TECS orders on 
your ICES PIN and vice versa.

If you have any further queries about your PIN, please contact 
our customer service team on 01903 948200.
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Contact and further information
For further information about the NRS Healthcare  
West Sussex TECS service please see here:

GLOBE nrshealthcare.com/professionals/westsussex or 

Contact our local TECS team on

PHONE 01903 948200

ENVELOPE tecs@westsussex.nrs-uk.co.uk

Celebrating our first birthday
We’ll be having a small 
birthday party on 19th May 
from 2-4.30pm, to celebrate 
our first successful year 
of partnership working 
between NRS Healthcare, 
West Sussex County Council 
and the NHS on the TEC 
service.

The birthday party will be 
virtual and include talks from Jerry Benson, CEO of NRS Healthcare 
as well as senior representatives from West Sussex County Council. 
There will also be a small award ceremony to celebrate the 
achievements; jointly and by certain individuals during the first year.

As spaces are limited, we will be sending out invites to TEC 
Champions, award nominees and other referrers as nominated by 
the TEC champions. 

If you don’t receive an invite and would particularly like to  
attend please email Sue Tivey (sue.tivey@westsussex.gov.uk) 
to request a place.

Technology Enabled Care Service

1st birthday party 
NRS Healthcare, West Sussex County Council  

and the NHS would like to invite you to  
celebrate our 1st successful year.

❋ Virtual party ❋ Awards presentation 

❋ Hear about what we’ve achieved in our first year 

❋ Hear about the exciting future of TEC in  
West Sussex and see how you can be a part of this

❋ Speakers from WSCC, the NHS and NRS Healthcare

19th May 2021 2-4.30pm
Please RSVP to the TEAMS meeting invite.

Your help please…
Once you have completed your referral form, it’s 
received by our TECS team who triage the referral. 
In some cases, it might be that we can go out and 
install the technology you may have suggested, some 
referrals can be assessed over the phone and some 
require a visit from one of our specialist OTs. Almost 
all cases require, at some point, someone to go to the 
person’s home and either carry out an assessment or 
install equipment.

Often when our customer service team are contacting 
clients to talk through their referral, make an 
appointment for an OT to visit or arrange install, 

clients put the phone down as they don’t think the call 
is relevant or about something important.

So please could we ask you to:

1. To make sure clients are aware that you are 
referring them to NRS Healthcare, and they will 
receive a call from us?

2. If clients are particularly worried about cold 
callers etc, could you set up a password/question 
with them and put this in the notes on the referral 
form. We can therefore supply this password or 
question in any dealings we have with the client.

Helping people  
adjust as we come  
out of lockdown
Whilst life getting back to normal is 
music to the ears of many, for some, it 
causes anxiety, distress and worry about 
how life will be one year on. There are 
also people still testing positive and  
self-isolating due to contact with COVID 
and people are still shielding.

We’ve created some packs to help. 
Prescribers have the option of requesting 
either a Home Support pack or a 
Regaining Independence pack.

These packs can be left outside a client’s 
home and require no installation. They 
each contain a mobile device which 
is linked to a monitoring service. If the 
client needs to call for help or becomes 
worried or concerned, they can press 
the button and be linked directly to the 
monitoring centre.

You can request that these packs are delivered to a service  
user through the referral form found here:  
www.nrshealthcare.com/referralswestsussex

Find us on social media for 
updates about our service
We’ve set up our social media accounts to let you know about 
updates to our service, new equipment available and interesting 
information about TECS in general.

Our COVID Response packs are a streamlined service here 
to help get technology out to the people who need it 
most, providing an extra layer of care and support.

This pack will be delivered to the clients doorstep within 24 
hours of your referral and they can keep it for up to 6 weeks. We 
don’t expect people will need the device for longer than 6 weeks 
however if they would like to  keep the device for longer they can 
either rent it privately or ask for further assessment.

This factsheet will provide further information about our COVID 
response packs and how you can use them with your clients and 
patients to get technology supplied to them.

NRS Healthcare  
Technology Enabled Care Service 
COVID response pack factsheet

What if I don’t think the COVID response 
packs are suitable for my client?

What packs are available?
Home  
support pack

Regaining 
independence pack

Who is  
it for?

For people who are 
COVID positive or self-
isolating especially 
those who live alone 
and are anxious. 

People with reduced 
exercise tolerance or 
anxiety about accessing  
the wider community  
post a COVID diagnosis  
or shielding who now  
want to start their  
recovery, exercise or just  
go out and about again. 

Age Age 18+ Age 18+

How can 
it help 
people?

Allows people’s anxiety 
to ease as they have 
an easy and effective 
means of contacting 
our monitoring centre 
if they need help.

Can give reassurance 
that they can call a family 
member or our monitoring 
centre for help if needed, 
encouraging more 
independence or to  
rebuild fitness. 

What 
does the 
pack 
include?

Included in pack: 
Support leaflet, 
Ownfone device, How 
to guide, useful tips.

Included in the pack: 
Support leaflet,  
Footprint GPS device,  
How to guide, useful tips.

If you have any questions please contact  
our local TECS team on 01903 948200

They are not going to be 
beneficial to everyone; some of 
your clients will require different 
technologies which may be 
accessible through assessment 
by our TECS team.

If you feel that your clients needs 
are more complex and they 
require an assessment please 
refer them to our service as usual. 

If you work 
for the NHS or 
WSCC you can 
refer people to 

the service

6 weeks free 
equipment and 
monitoring for 

people you  
refer

Now 
easier 

to refer
See how our COVID  
response packs could help 
someone who’s self-isolating

If you have any questions or would like more information, 
please contact our TECS team on 01903 948200 or  
tecs@westsussex.nrs-uk.co.uk

*must have some mobile phone network coverage at their property

Following concerns from some of our registered referrers about their 
clients who are COVID positive or who are self-isolating or shielding, 
we’ve created some easy to use COVID response packs.

These packs contain equipment which:

3  is easy to set-up – so people don’t 
someone to come into their home

3  is easy to use – so people don’t 
require training/a visit to explain  
how it works

3  doesn’t rely on fixed telephone lines  
– so is accessible for all*

How can they help your clients?

n  Reduce anxiety about how to call for 
help in the event of an emergency

n  Help them feel connected in these 
difficult times

n  Reduce feelings of isolation

 

How can I refer?

We’ve included COVID response packs 
as a separate item on the referral form 
to help make it easier to refer. Access 
the referral form using the link here.

Complete the easy registration process  
if you aren’t already registered.

Referrals can be made by anyone 
with an NHS or WestSussex.gov email 
address and people from certain other 
organisations (please contact our TECS 
Team or your local champion to find out 
if you’re not sure you can refer).

Attached are copies of the literature 
which is sent to clients with the packs.

This flyer will support you to use the Ownfone you  
were provided with free of charge by West Sussex County 

Council and the NHS for a limited time. There are details on 
how you can continue the service with NRS Healthcare.

This Regaining Independence pack has been loaned to you by NRS and 
includes a Footprint GPS device. 

	n This device has been given to you for  
you to carry with you when you start 
accessing the community as you did  
before becoming unwell. 

	n This device can be connected to a 
call monitoring centre and / or family 
member(s), who can be alerted if you press 
the SOS button on the front of the device. 
The aim of having the footprint is to give 
you the confidence and the reassurance 
you may need, knowing that help can be 
called should you need it.

	n This Footprint device is given to you free of 
charge for the first six weeks.

On the fourth week of having the footprint you will 
be contacted by the NRS Healthcare customer 
services team, to discuss your next steps: 

There will be an option for you to pay privately 
if you feel you would benefit from keeping the 
footprint OR

You can be referred onto West Sussex County 
Council for an assessment to determine 
whether you are eligible for long term funding. 

	n If you no longer require the footprint then 
please contact us on the telephone number 
below and we will be happy to arrange 
collection. NRS: Tel No: 01903 948200.
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How to use guide:

If you have any questions please contact  
our local TECS team on 01903 948200

1. Take the Footprint out of the box and place it into 
the white docking station and plug into the mains, 
this will then place the Footprint on charge. 

2. Remember to take the footprint with you when you 
go out and start accessing the community.

3. If you need assistance press the SOS  
button in the middle of the device until  
you hear it beep.

4. Wait for a response from the call centre or friends, 
family or carers (we will check who it should be 
connected to when we set up your footprint).

5. When you return home, don’t forget to put back on 
charge in preparation for the next time you go out! 

C020 02/21

Home support packRegaining independence pack

 LinkedIn
We have a LinkedIn page which  
can be found here:  
www.linkedin.com/company/ 
nrs-healthcare-west-sussex-technology-
enabled-care

And a closed group – aimed specifically for 
prescribers, to discuss equipment, how the 
service works and share experience; positive 
and not so positive – you can request to  
join the closed LinkedIn group here:  
www.linkedin.com/groups/12515169/

 Facebook
We also have an open facebook page where we share information  
relevant to prescribers, service users and their families  
about the service, our private pay option and different ways 
technology enabled care can help people.

 Like us here: https://www.facebook.com/NRS-Healthcare-
technology-enabled-care-in-West-Sussex-111829870960420/ 

 Twitter
Follow us here: https://twitter.com/NrsWSTECS

We’re sorry…
Sometimes our phone lines are temperamental, we are addressing 
this. Please email us on telecare@westsussex.nrs-uk.net and we 
will respond to you the same day.
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Look out for TEC Top Tips
Each month, Commissioner Sue Tivey sends out top tips relating to the TECS 
service, these might be about:

•  changes to the referral system 

•  ways to make referrals easier

•  ways to help us with the triage process – ultimately helping clients

•  an introduction to new technology

•  ways we’ve used existing technology differently

TEC top tips are sent out to all TEC champions, if you would like to receive 
them directly please send an email to sue.tivey@westsussex.gov.uk to have 
your name added to the distribution list.

How robotic cats can help 
people with dementia
When we implemented the contract with West Sussex CC 
and the NHS the service was designed to be innovative and 
to introduce new equipment to new groups of users.

Robotics and artificial intelligence have a huge amount 
of potential in technology enabled care and can provide 
support to previously hard to reach groups of people.

One our newly introduced products is the robotic cat.  The 
cat is designed to mimic a real animal, it moves, meows and 
purrs convincingly. It is fluffy and nice to stroke. The cat 
reacts to interaction via a series of sensors across its body. A 
stroke of it’s back will make it purr and a tickle of it’s cheeks 
will prompt a miaow.

Research suggests that these cats provide a real benefit 
to people with dementia, providing people with a focus, a 
talking point and an element of control.

We’re currently trialling the cat and has seen great results 
from one our clients, with their family saying

“We had noticed that post-shielding, our father had become 
more withdrawn and less engaged with people. Some of the 
family were a little apprehensive about the introduction of 
the cat, feeling that their dad would know it wasn’t real and 
would feel it was silly.

It was actually his carer that noticed the benefits initially, 
noticing that after a couple of days, Jim was petting and 
stroking the cat, had designated it’s own chair and  
named it Sammy.  

It had a much better positive experience than we  
expected, Jim seems much happier and a lot more engaged, 
even talking to us about Sammy.

We would all like to thank NRS for installing the cat”.

You can a video of this case study here 

https://www.youtube.com/watch?v=8zLrlDCa2LY

and view other case studies here 

www.nrshealthcare.com/professionals/westsussex 
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