
 

 TSA ITEC CONFERENCE 2021

CASE STUDY

Mrs F has been diagnosed with Dementia 
and as a result her son lives with her to act 
as a 24-hour carer. Mrs F has no awareness 
of time and gets up at various times in the 
night wandering and leaving taps on. This 
leads to her son not being able to sleep as 
he is constantly listening out for signs of 
movement. Due to these stresses of carrying 
out his caring role as well as not being able 
to go out and leave his Mum for fear she  
will hurt herself Mrs F’s son is at risk for  
Carer breakdown.

To prevent burnout which would lead 
to reliance on direct support from Care 
Workers or considering moving Mrs F into a 
Care Home as well as increasing the son’s 
health and wellbeing, NRS offered a tailored 
Technology Enables Care solution. Following 
an in-depth assessment to ascertain key 
issues, our solution was to install a Lifeline 
and a Vibby Fall Detector, a Rosebud Clock 
and Floor Detectors. 

Together, this equipment would ensure Mrs 
F could get help if she needed it, alert a 
response centre if she fell, remind/prompt 
Mrs F to do daily tasks and better understand 
the time of day. Her son would also get 
alerted when Mrs F got out of bed at night.

As a result of our tailored solution, Mrs F’s 
son was able to leave the house for short 
periods of time with the peace of mind that 
she could call for help if needed. He also was 
sleeping much better as the floor detectors 
decreased his anxiety around his mum’s 
late-night wandering – which also reduced 
due to the Rosebud clock being in Mrs F’s 
bedroom.

TECS solution increases the wellbeing 
of informal carer and best ensures 
customer safety

Helping people living with dementia

To see more information and case 
studies about the people we have 
supported please visit our exhibition’s 
web page: www.nrshealthcare.com/
eventshome/TSA2021


