
To order your equipment or  
for further information, please visit: 
www.nrshealthcare.com/customers/westsussex 
or call 01903 948200

What does the 
Technology Enabled 
Care Service offer?
A pendant you can wear. If you fall or 
are in difficulty, press the button on 
the pendant which will connect you to 
staff at our monitoring centre who can 
talk to you and get the help you need.

Sensors to fit around 
your home, which will 
raise an alarm at the 
monitoring centre if 
there is a problem.

There are also sensors  
to check that you or  
your loved ones  
are safe.

Bed sensors check if you 
have unexpectedly got out 
of bed and not returned

Fall sensors 
automatically raise 
an alarm if you fall

Chair sensors check 
if you have stayed in 
your chair at night

Door sensors sense if an 
outside door has been 
opened unexpectedly 
– e.g. at night

Mobile and location 
solutions for if you want 
to get out and about

Smoke 
detectors for  
if there is a fire

Temperature sensors 
for if your home gets 
too hot, or too cold

Flood detectors  
for if a bath or 
sink overflows

Carbon Monoxide 
sensors for if 
there is a gas leak

Home is  
where I  
want to stay...
How can Technology 
Enabled Care help you 
and your loved ones?

...and reassured 
that there is help 
at the touch 
of a button.

Working with



How can Technology 
Enabled Care help me? 

By providing peace of mind,  
reassurance and greater independence. 

During difficult times it can feel like your independence 
is being taken away, however Technology Enabled Care 

(TEC) can bring it back for you, whether that’s giving 
you greater confidence in your own home and garden or 
providing that little extra support if you want to go out. 

TEC will allow you to live more independently in 
your own home for longer. It will give you and 

your family or carer that little extra peace of mind, 
knowing that someone is available for you 24 hours 

a day, 7 days a week, 365 days of the year. 

There are products to suit all needs, all situations. 
We can provide free advice from specialist advisors 

to help you find the right combination of equipment, 
so you can maintain the lifestyle you want. 

It may be that you are eligible for a short or long term 
funded service through West Sussex County Council 

and the NHS - if you think this may be the case, please 
speak to your health and social care professional.

If you are not eligible for funding, NRS Healthcare can 
provide the full range of equipment, monitoring and 

responder services for a reasonable weekly payment. 

You can choose from a range of options 
which will alert the monitoring centre…

• If you’ve had a fall 
• If you haven’t returned to your bed or chair 

• If you’ve gone out and left the door open 
• And will help if you want to go out in 

the garden or get out and about.

We’ll come and fit your products for you at a 
convenient time. We’ll make sure you’re happy and 

confident about using them before we leave. You 
can always call us if you have any more questions. 

How can Technology 
Enabled Care help 
my loved ones? 
TEC provides peace of mind, 
reassurance and increased confidence 
that someone is there for your loved 
one at the touch of a button. 

Caring for a loved one can be difficult, especially 
if they want greater independence but you’re 
worried about them living on their own. 

TEC can help both of you – it gives your loved one 
the benefits of being able to contact someone 
immediately but without feeling their independence 
is being taken away. And it offers reassurance to you 
that there is help at hand should anything happen. 

Our monitoring centre is available 24 hours a day, 
so your loved one can call for help or reassurance 
at any time. We also offer a responder service, so 
if you live far away or aren’t always on hand, you 
know someone will be there for your loved-one. 

With the additional peace of mind provided by 
TEC for you and your loved one, you can spend 
better quality time together and have more 
time to enjoy the things they like to do. 

You can choose from a range of options 
which will alert the monitoring centre…
• If your loved one has had a fall 
• If your loved one hasn’t returned to their bed or chair 
• If your loved one has gone out and left the door open 
• And will help if your loved one wants to go 

out in the garden or get out and about.

We’ll fit their products at a convenient time. 
We’ll make sure you’re both happy and confident 
about using them before we leave. You can 
always call us if you have any more questions. 

Call us on 01903 948200 

email: tecs@westsussex.nrs-uk.net

or visit www.nrshealthcare.com/customers/westsussex

Safe 
Comfortable
Independent
Confident... 


